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10- value exchange
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12- point of sale (POS)
13- Microsoft Showcase 2009:www.microsoft.com/en-us/showcase/details.
aspx?uuid=cd65d16c-4b22-432b-83a7-ffc37baal7da.
14- radio frequency identification (RFID)
15- near field communication (NFC)
16- bluetooth low energy (BLE)
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17- the cloud
18- Future Bank
19- Frank Abagnale
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21- FDIC
22- Ben Milne
23- Series C
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http:/ /blog.eladgil.com /2011 /03 /how-funding-rounds-differ-seed-series.html
25- Rebecca Grant, “Dwolla Raises $16.5M from Andreessen Horowitz to
Revolutionize Banking”, VentureBeat, April 30, 2013,
http:/ /venturebeat.com/2013 /04 /30 /dwolla-raises-16-5m-from-andreessen-
horowitz-to-revolutionize-banking/.
26- Alliance Data Systems (ADS)
27- Sarah Perez, “Payments Network Dwolla Moves Beyond Cash with Launch of
‘Dwolla Credit’ in Partnership with ADS”, TechCrunch, October 22, 2013.
28- TechCrunch.com
29- mFoundry
30- Andrew Flynn, “Dwolla COO Charise Flynn/The Innovators Interview”,
TechFaster, February 13, 2013, www.techfaster.com/dwolla-coo-charise-flynn-
enterpreneur-interviews/
31- Automated Clearing House (ACH)
32- wire transfer
33- Visa
34- MasterCard
Poolens (SOb el sbpllas oo i) 48 &S Cawl S0 0l Jbo ©loss S (Discover) jglSauss -0
WS g0 Cedlad (Seue sboply 5 Ady st s 2, (s S, syl so)lS
36- AmEx
37- end-to-end
38- Des Moines
39- Kansas City
40- Omaha
41- Iowa
42- Fedwire
43- Great Depression
44- The Economist
45- See IPFA Report November 2011.
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49- expedited processing and settlement (EPS)
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53- Association of South East Nations (ASEAN)
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55- Brad Leimer
56- Digital Channel Strategy
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58- startup
59- PayPal Media: https://www.paypal-media.com/about.
60- soft card (Isis)
61- Clinkle
62- Billy Gallagher, “Clinkle Raises Celebrity-Filled $25m Round As It Gears Up
to Eliminate the Physical Wallet”, TechCrunch, June 27, 2013, http:/ /techcrunch.
com/2013 /06 /27 /clinkle-raises-celebrity-filled-25m-round-as-it-gears-up-to-
eliminate-the-physical-wallet/.
63- Merchant Customer Exchange (MCX)
64- Dave Birch
65- Consult Hyperion
66- Dan Schatt
67- Vodaphone
68- Nick Hughes
69- Susie Lonie
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72- Rogers
73- eBay
74- interchange
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76- commerce screen
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78- See FasterPayments.org.uk.
79- See Real-Time Payments Committee, “Strategic Review of Innovation in the
Payments System”, Australian payments Clearing Association Ltd. February 2013.
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81- World Bank Press Release, December 2012.
82- platform
83- AngelList
84- See AngelList Mobile Payments Company List: https://angel.co/mobile-
payments.
85- MIT Technology Review
86- Ted Greenwald, “35 Innovators Under 35 2013”, MIT Technology Review, www.
technologyreview.com/lists/innovators-under-35/2013 /entrepreneur/ben-
milne/.
87- Silicon Prairie
88- University of Northern Iowa
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90- venture financing
91- Yodlee
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93- New York Times
94- Wall Street Journal
95- Financial Times
96- Business Week
97- American Banker
98- Bank Systems & Technology
99- APEC
100- BAI
101- Internet Retailer
102- Organisation for Economic Co-operation and Development (OECD)
103- Telegraph
104- Independent
105- Centre for the Study of Financial Innovation
106- Financial World
107- E-Finance & Payments Law & Policy
108- SPEED
109- Master of Business Administration (MBA)
110- Parliamentary IT Review (PITR)
111- Prospect
112- Guardian
113- Sky
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2- retail bank
3- Kleiner Perkins Caufield Byers, Mary Meeker Research Data - see chart: www.
dazeinfo.com/wp-content/uploads/2012 /12 /Global-smartphone-subscriber.jpg.
9 0Biing b g Sl o 53l O¥ele 535 sl B Ly &S sl 2y 53 (] Ml S (Alibaba) L le -
A slely ke 5 loj sBdgazes 3y ot
5- initial public offering (IPO)
6- See Placed: Aisle to Amazon Study, February 2013.
7- Amazon showrooming
8- iTunes
Ol b oy sy Tl 1 ;30 85l V) o Voo Jlas 3 ¥ 8ylds 1) /A 51 oolSiing 8 IS g g8 -4
el Bl Jlo Ve g3 (S 5ud solSiing B 5 g 9,8 wuoyd O il i RIS I (Sl due il g
CNNMoney: http://money.cnn.com/2013 /04 /25 /technology/itunes-music-
decline/
10- See “Web Shopping for Branch Sales”, Novantas, August 2013.
11- PizzaHut.com
12- brochureware
13- W. H. Smith
14- Tesco
15- Virgin Megastores
16- Interflora
17- Dixons
18- PC World
19- Silicon Valley
20- channel migration
21- public relation
22- Delta
32- British Airways
24- Main Street, USA
25- Neff Hudson
26- The United Services Automobile Association (USAA)
27- emerging channels
10S dxdlle &S i oyl Coluniorg 59 1) ousie VB! 48 gy855 (BOGLedS (el Ao Sulgi oo YA
https://www.usaa.com/inet/pages/about _usaa_corporate_overview_
main?akredirect=true
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29- Fortune
30- direct bank
31- International Netherlands Group (ING Direct)
32- Capital One
33- San Antonio
34- mobile first
35- certificated of deposits (CDs)
36- United Parcel Service (UPS)
37- Correspondent Banking
38- Egg
39- NetBank
40- First Direct
41- London Stock Exchange (LSE)
42- Prudential
43- Citigroup
44- Barclay Card
45- Yorkshire Building Society
46- egg.com
47- Atlanta Internet Bank
48- Net.B@nk
49- Carolina First Bank
50- Greenville, South Carolina
51- Netbanker.com: www.netbanker.com/1997/03 /carolina-first-atlanta-internet-
bank-aol.html
52- National Association of Security Dealers Automated Quotation (NASDAQ)
53- Federal Deposit Insurance Association (FDIC)
54- ING Group
55- Scotiabank
56- ING Direct Cafes: www.ingdirect.ca/en/aboutus/contactus/cafes/
57- Dakin Campbell, “Capital One’s $9 Billion Acquisition of ING Direct USA Wins
Fed’s Approval”, Bloomberg News, February 15, 2012.
58- European Commission
59- MSN Money Partner, “ING Direct Is Now Capital One 360", MSN Money,
February 4, 2013.
60- Alex Twigg
61- UBank
62- National Australian Bank (NAB)
63- basis point
O Ol s s 53 1y o0 ) (sl (Sl S 0 Ve Ayl dais 11
65- business banker
66- relationship banker



67- YouTube
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70- annual percentage rate (APR)
71- word of mouth

72~ follow

73- Vernon Hill

74- Commerce Bank

75- Metro Bank

76- Forrester Research

77- militarycity.com

78- Army Times

79- University of Maryland

80- National Westminster Bank (NatWest)
81- Fidelity
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